
We’re continuing to grow and improve
here at Bundaberg & District Meals on
Wheels, and with that comes a few
changes we’d like to share. 

Our volunteer and clients may notice a
few changes in the coming weeks,
starting with a new look for our run
sheets and meal labels. These updates
are part of our ongoing efforts to
improve our systems. To assist with the
transition, we’ll be arranging volunteer
training sessions to help everyone
become familiar with the new format —
stay tuned for details. 

Clients will also notice a change in the
format of their invoices. If there are any
problems understanding any of the new
documents, please reach out to staff. 

A gentle reminder to all clients, if you
need to make a change to your menu
plan or delivery details, please contact
the office directly. For everyone’s safety
and to avoid confusion, we ask that
messages not be passed through
volunteer drivers. Our team is always
here to help and happy to make any
updates needed.

Kitchen outputs have increased by 24%
since December, with demand rising
steadily across all meal categories.
We’re incredibly proud of our kitchen
team for meeting this growth head-on
and as our service continues to grow, so
too does our need for more helping
hands. 

With over 800 clients now
receiving support from
Bundaberg Meals on Wheels,
we have a growing need for
more volunteers to help us keep
pace. Whether you can spare a
few hours a week or more, every
bit of support makes a real
difference. If you or someone
you know would like to get
involved, please don’t hesitate to
reach out — we’d love to
welcome you to the team.

Lastly, a huge thank you to
everyone who helped make our
recent Volunteer Appreciation
Day such a success. It was
wonderful to come together and
celebrate the incredible people
who keep our service rolling. 

Volunteers — don’t forget to
drop your ideas into the
suggestion box. Your feedback
helps us continue to grow
stronger, together.

Warm regards,

Business Manager
Bundaberg & District Meals on
Wheels Inc.

From the
Managers Desk

In the New

Client and
Volunteer
Updates

Highlights

Monthly Puzzle

Need to make
changes? 

Deliveries for
Monday- Ring
us by 8:00am
Monday
morning. 

Deliveries for
Tuesday to
Friday - Ring us
by 3:00pm the
day before. 

Any changes
made outside
these times will
not take effect
until the
following day
due to meal
preparation in
our kitchen.
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Client Updates 

Volunteer Updates 
What to do when noone answers the door

Volunteers are reminded to please contact the
office immediately if you are unable to complete a
meal delivery.

When you contact us, we will attempt to reach the
client by phone — in many cases, this allows you to
complete the delivery.

This step is an important part of our welfare checks
for clients. If a client does not come to the door, we
may need to contact their emergency contact to
ensure their safety.

Please do not wait until you return to the office to let
us know — the sooner we are alerted to the
problem, the better we can respond.

Retail Meals
Did you know that meals, deserts, soups and
breakfast boxes are available for purchase from
reception by any members of the public. No
referrals needed and walk in customers are
welcome. 

Delivery Time Reminder 
10:30 AM – 12:30 PM
Our delivery window remains 10:30 AM –
12:30 PM. Please do not call before 12:30
PM to ask where your meal is, as we will
respectfully ask you to wait until the
delivery window has passed and call back
if required.

If you know you won’t be home for your
scheduled delivery, just give our office a
call to arrange alternative delivery. If you
are going to be out and about you are also
welcome to pop into the office and pick up
your meal — just let us know ahead of
time so we can have it ready for you.

Dietary Restrictions
We’ve recently had several clients update
their dietary restrictions, and in some cases,
removing certain restrictions has allowed for
a greater variety of meals to be offered. If
you’d like to update your dietary preferences
or check what restrictions are currently
recorded for you, simply ask our staff next
time you call — we’re happy to help.

Frozen Meal Order Reminders
We would like to remind everyone that all
frozen orders must be received before 11
AM the day before delivery. 



BREAKING: The Great Blanket Heist! 

A gang of cozy criminals has been spotted across Bundaberg — wrapped in
warmth, armed with smiles, and wanted for crimes against cold weather! 

Suspects include:
Adrian aka “The Gumnut Bandit” – Last seen wearing a hand-knitted beanie and
exuding strong Gumnut Baby energy. Known for leaving a trail of warmth and
charm wherever he goes. Move over Snugglepot and Cuddlepie — there’s a new
nut in town. 

Jillian aka “The Crochet Queen” – Caught red-(and orange and blue)-handed
flaunting a technicolour dream blanket. Wrapped in more colour than a packet of
Lifesavers and glowing brighter than a Woolies freezer light. Approach with
caution — her smile is contagious! 

Geoff aka “Santa on Sabbatical” – Last seen spreading festive cheer well outside
of December. Rocking a beard, a beanie, and big winter energy . Believed to be
laying low in Bundy while sleigh repairs are underway. 

These suspects were last seen receiving handmade contraband from our
volunteers made by the crafty masterminds at Blanket Buddies, who we hereby
declare guilty of stitching smiles across Bundaberg. 

Proceed with caution: suspects may cause sudden bouts of happiness and the
uncontrollable urge to snuggle. 
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www.bundabergmealsonwheels.com.au 10 Eastgate Street Bundaberg, QLD, 4670

Monthly Puzzle

You can call My Aged Care on: 

1800 200 422
They are open Monday to Friday 8am to 8pm,

Saturdays 10am to 2pm and closed on Sundays
and national public holidays.



🧠 Last Months Answers - Queensland Trivia: Name That Town! 🧠
Can you guess the Queensland town or place based on the clue?
1. Atmosphere: Ayr
2. Gives a ringing sound: Bell
3. Where a kind of blackbird lays its eggs: Crows Nest
4. An Australian wild dog: Dingo
5. A lady with a title: Duchess
6. A precious stone: Emerald or Saphire
7. A kind of bag: Gladstone
8. A lot of hills with sharp tops: Many Peaks
9. 5,280 feet: Miles
10. A kind of sleeve: Raglan
11. A kind of fruit: Banana
12. A kind of nut: Bauple
13. Confusing creek: Baffle
14. Receive cheerfully creek: Welcome
15. Kind of fish creek: Mullet
16. A fruit tree creek: Apple
17. A cricketer: Mackay

Answers


